MOP Contracts
Lumina Energy offer 5-year Meter Operator (MOP) contracts
through a designated MOP for Half-Hourly electricity metered
supplies. A MOP contract is a legal requirement for all Half-Hourly electricity

supplied meters and covers; meter maintenance, meter fault fixing and the necessary
telecommunications for sending your consumption data to your energy supplier.
MOP contracts can be secured for periods of between 1 and 10 years, however the
cost of metering compared to the cost of electricity supply is relatively small and it is
not financially beneficial to revisit the metering contract on an annual basis.

Key benefits
Ensure legal requirements are fulfilled.
Ensure long-standing maintenance of your electricity meter.
Secure the charges associated with your meter for a period of 5 years.
Avoid variable Meter Operator charges, which are typically a higher cost.
We manage the administration of securing your MOP contract.

How the service works…
Visit us at: www.luminaenergy.co.uk

How the service works…
We will first require a signed Letter of
Authority from the customer.

Additional
Services
s Gas and Electricity
Supply Contracts
(Fixed & Flexible)

We will then confirm who your current MOP
is and your contract end-date.

s Available Capacity
Review
s Utility Cost Saving
Review

When there is 6 months or less left on your
existing agreement, we’ll offer you a new
contract.

s VAT Review
s Data Collection & Data
Aggregator Services

When you sign and return your MOP contract,
we will process this with the new Meter
Operator to confirm it is secured and ensure
the contract goes live within 12 weeks.

About
Lumina, formed in 2012, is wholly owned by Kent County
Council (KCC) and we offer support to businesses in managing
their energy contracts. We are part of KCC’s Commercial
Services Group which has over 30 years of experience in
managing public and private sector energy procurement.

I loved the fact that
Lumina were extremely
helpful and not pushy.
They made the whole task
of renewing the contracts
very simple. Thank you
again and keep doing
what you do.
RSPCA Sussex Brighton
& East Grinstead

For more information on MOP Contracts,
please contact us on 01622 236883 or email
us at info@luminaenergy.co.uk.

