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Terms & Conditions 
As with any agreement there are always important bits to make a note of and certain conditions 
for a partnership of this kind to work. Please read the below carefully.

1. Any referrals must be a trading as a limited company (LTD), a registered Charity, LLP, Partnership 
or as a Sole Trader. 

2. Referrals are honoured only upon the new contract agreed with Lumina Energy being accepted 
and commencing with the designated supplier. 

3. Referral payments will be eligible only after the new contract agreed with Lumina Energy has been 
confirmed as “Live” by the new supplier. If a contract or service requires a customer directly paying 
Lumina then it is deemed as ‘Live’ once customer payment has been received. 

4. Referral payments will be paid by Lumina Energy within 60 days of “Live” confirmation from the 
designated supplier. 

5. Affiliate agreements are valid for 24 months from the date of signature and can be terminated 
with 30 days’ notice by either party. 

6. Lumina Energy will honour any outstanding referral payments due to be paid after termination 
has been requested. 

7. A valid affiliate agreement must be signed, in date and accompanied by a Supplier Part A and 
Supplier Part B form signed, in date and with a separate copy of bank details to be eligible for 
referral payments. 

8. If a referred customer cancels their contract with the new designated supplier within 12 months 
of commencing then Lumina Energy reserve the right to clawback the initial referral payment or 
offset against any future payments due to the Affiliate partner. 

9. The annual kWh consumption figure is the one calculated by Lumina and included in the supply 
contract. No reconciliations for over or under consumption during the contract will occur. 

10. A Referral is not valid where the company referred is already a Lumina customer (defined as being 
on an energy supply contract arranged by Lumina that is either live or has expired within the last 
three years at the point of referral).

By signing the below you are agreeing to the terms and conditions outlined above.

Signed by

Signed by

for and on behalf of <Affiliate>

for and on behalf of  
Commercial Services Trading Ltd  
T/A Lumina Energy

(Date)

(Date)


